
iATN EDUCATOR PROGRAM 

The iATN Educator Program is a version of the “Business Plus” membership type that is available for 
academic institutions and which allows for an unlimited number of sub-accounts. You can read about 
the  various membership types on the vendor’s website: http://www.iatn.net/pricing. 

• Authorized Users: Students and instructors in automotive programs located at a single 
campus. On-site and remote access are permitted. If multi-campus access is required, a 
separate subscription must be ordered for each campus. 
 

• Authentication Method: Username/password. 

Account Types 

An institutional subscription under the Educator Program includes three account types. 

• Student accounts have read-only access, meaning they can browse the Knowledge Base, 
TechHelp, Forums, and Resources. Student members are not listed in the member directory. 
 

• Administrator accounts have all of the abilities of a Business membership type, as well as the 
ability to add/remove instructors and students. 
 

• Instructor accounts have all of the abilities of a Business membership type, as well as the 
ability to add/remove students. 

SETUP & MAINTENANCE PROCEDURES 

1. Sign up for a free account using the “Join iATN” form on the vendor’s website: 
https://join.iatn.net/simple/. You will be asked for a credit card, but select “free account” 
instead. This account will eventually morph into your master account. 
 
There can only be one master account, and the name/email on that account can’t change. The 
vendor recommends giving the master account to a senior faculty member, Dean of the 
program, library director, etc. Once the master account is established, the user on that 
account can assign admin privileges to an instructor sub-account, so they needn’t be the 
person going forward who actually administers the account. 
 
Enter the address of the specific campus this account is for, rather than of the library. 
 

2. Let OCLS know once you have completed the step above, and then we will contact the vendor 
to turn your free account into the master account for your institutional subscription. We will 
require the following information: 
 

• The user name, company name, and company address you entered in the “Join iATN” 
form. 

http://www.iatn.net/pricing
https://join.iatn.net/simple/


• How many sub-accounts you would like created. (They can always add more, if 
necessary.) 

• Names and email addresses of any instructors who already have individual accounts. 
iATN will change their account details to be associated with your institutional 
account. (Note that refunds are not offered to individual members in this case.) 
 

3. iATN will send OCLS the invoice. Once iATN receives payment, they will turn your free account 
into the master account for your institutional subscription. At that point, the master account 
holder can sign in and create an instructor sub-account and assign all admin privileges to that 
user, if desired. (Instructor accounts can “invite” other instructors, but their names will show 
up as “pending” in the admin back-end until an admin user turns their account on.) 
 

4. The admin user then creates the necessary instructor sub-accounts. 
 

5. Instructor users can then sign in and generate a code to send to their students so that their 
students can set up their own accounts. (The code is valid for six months, after which point it 
must be regenerated.) 
 

6. When a student clicks on the code, they’re brought to the iATN sign-up page. When they 
submit the sign-up form, their account is automatically created under the institutional 
subscription. 
 

7. Administrative users must remove invalid sub-accounts (student and instructor accounts) 
manually. (Once individual accounts are removed, they are disassociated from the 
institutional subscription, although they are still recognized by the iATN system. If they try to 
sign in, they’ll be prompted to contact Customer Support in order to migrate their account to 
an Individual membership type, if they quality. Individual membership is only available to 
automotive service professionals with 4 years’ work experience of ASE certification.) 

Resources for Instructors 

• Managing Business Plus Sub-Accounts: A video that demonstrates how to manage sub-
accounts. 

• Automotive Educators’ Forum: “Professional automotive forum for educators and instructors in 
the automotive industry to network with each other, discuss lesson plans, training ideas, 
strategies and best practices, and everything else that happens in the 
educational/training/vocational environment.” 

 

http://www.iatn.net/video/premium/sub-accounts.mp4/view.aspx
http://www.iatn.net/educators-forum

