
Virtual Reference Operator (Two positions) - Part-time professional services contract, flexible hours 
Ontario Colleges Library Service (OCLS) 
 
Description and duties:  

OCLS is looking for two Virtual Reference Operators to connect visitors to the Learning Portal with college 
library services and resources. The successful candidates will work alongside other virtual help staff to 
ensure uninterrupted service during busiest hours on a flexible, pre -arranged schedule, up to ten hours per 
week. They will be trained to best practices in virtual reference and customer service. 
 
The Learning Portal / Le Portail d’Apprentissage  is a collaboration between the Ontario college libraries 
(HLLR), several Ontario college learning centres, and Ontario Colleges Library Service (OCLS). The project 
aims to provide easy and equitable access to open learning resources and services to Ontario’s online 
college students and to provide a consistent, province-wide academic support platform for faculty to use in 
their course and assignment design.  
 
The Virtual Help Pilot project is a virtual reference service located within the Learning Portal. The service is 
part of a year-long pilot with three goals in mind:  

 To better understand the information needs of the Learning Portal v isitors 

 To collect Virtual Help usage data from portal visitors 
 To provide equitable access to Ontario college library services to online students 

The Virtual Help button resides in the “Research Hub” (one of five academic hubs in the portal) to 
encourage research and library questions.  
 
Desired Qualifications: 

 MI/MLIS/LIT graduate or candidate, with experience in virtual reference service 

 Familiarity with wide range of databases, e-resources, and publicly available internet resources 

 Experience in a post-secondary reference environment is highly desirable  

 Strong desire to work in a research and reference environment 

 Well developed interpersonal and communication skills 

 Self-directed, motivated, and reliable 

 Experiential knowledge of IM and SMS with high comfort level conversing in real-time by chat 

 Fast typing speed: 60 wpm+ 

 Computer and high speed internet connection required 

 Fluency in French would be an asset 

 
Compensation 

$25/hr for up to 10 hrs/wk, usually 1-2 hrs each day, over seven days 
 
Additional Information 

Ontario Colleges Library Service (OCLS) was established in January 2009 as a non-profit corporation to 
provide a suite of core and opt-in services to the libraries/learning resource centres of Ontario’s 24 publicly 
funded Colleges of Applied Arts and Technology. Our office is in Toronto, Ontario. Visit our website for 
more details: http://www.ocls.ca 
 
OCLS is an equal opportunity employer and strives to ensure that its hiring process meets the needs of all 
persons with disabilities. As such, OCLS will provide reasonable accommodation for any applicant, as 
requested during the hiring process. Off-site interviews can be arranged. 

http://tlp-lpa.ca/home
http://www.hllr.org/default.aspx#.WUfrpcmQx-0
https://www.ocls.ca/
http://tlp-lpa.ca/about-virtual-help/
http://tlp-lpa.ca/research/
http://www.ocls.ca/


Application Deadline 

Applications must be received by 4:00 pm July 21, 2017.  
 
How to Apply 
 
Interested and qualified candidates may apply by submitting a letter of application and current resume via 
e-mail to applications@ocls.ca quoting “OCLS Position #134 Virtual Reference Operator” in the subject 
line. Only those candidates selected for interview will be contacted. 
 

 


